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Exceptional Family Member Program (EFMP) Office 
Your Caseworker:  

EFMP Office Phone 
Number: 

(760) 830-7740 

EFMP Office Fax Number: (760) 830-8997 

EFMP Office Location: 
Village Center Bldg 1551 Rm. 40 
Twentynine Palms, CA 92278 

EFMP Website: http://www.mccs29palms.com/pages/mFamServices/EFMP/EFMP.html 

EFMP Office Email:  

EFMP Office Hours: 

Monday-Friday: 0800-1100 - Appointments Only  
Monday-Thursday: 1300-1600 - Walk-ins/Appointments  
Friday: 1300-1600 - Emergencies Only 

29 Palms Family Housing Office 
Contact Family Housing as soon as you have orders with your housing 
accommodation needs list.  Confirm that your EFMP Caseworker has prepared the 
housing office for your arrival. 

Your Housing Contact:  

Housing Office Contact 
Phone Number: 

(760) 830-1706 

Housing Office Fax 
Number: 

(760) 830-6469 

Housing Office Email: smbplmsfamilyhousing@usmc.mil  

Morongo Unified School District (MUSD) – Special Education Office 
Call the Special Education Department to begin IEP transitioning.  Be prepared to fax 
your child’s IEP and supporting documentation to ensure a timely and smooth 
transition. 

Special Ed. Dept. 
Contact: 

Kathi Papp 

Special Ed. Dept. Phone 
Number: 

(760) 367-9191  

MUSD Transportation 
Phone Number: 

(760) 367-9191 ext. 238 

MUSD Website: www.morongo.k12.ca.us 

Homeschooling 
If you choose to home school your child(ren) you may find the following information 
helpful. 

Independent Continuum Michele Maresh, (760) 367-3709 
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Exceptional Family Member Program (EFMP) Office 
Education, (ICE) 

  

School Liaison Officer 
School Liaison Officer: (760) 830-1574 

  
 

Child Development Center (CDC) 
If your child has special needs and you plan to utilize the CDC you will need to 
schedule a Special Needs Evaluation Review Team (SNERT) meeting prior to 
enrollment.  This process will ensure that the CDC can meet your child’s needs. 

CDC Phone Number: (760) 830-3227 

TriWest Office at Naval Hospital 29 Palms 
Visit office location and request Primary Care Manager.  If your child is the EFM 
request a physician in Pediatrics, not Family Practice. 

TriWest Office Phone Number: 1-888-TRIWEST (1-888-874-9378) 

TriWest Office Location: TriWest Desk at Naval Hospital 29 Palms 

Naval Hospital Case Management/Medical Coordinator 
Your Case Manager will assist with care coordination.  Please be advised that most 
specialists will be located a minimum of 1 ½ hour drive time.  
Your Case Manager: Therese Wessman 

Case Manager’s Phone Number: (760) 830-2822 

High-Desert Physical Rehabilitation Group 
Occupational, Physical and Speech Therapy Services 
Make sure to bring IEPs and Therapy Notes from previous providers to initial 
appointment. 

Phone Number: (760) 367-1743 

Fax Number: (760) 367-1083 

Address: 
5930 Adobe Rd 
Twentynine Palms,  CA  92277 

EFMP Resource Directory EFMP Resource Directory EFMP Resource Directory EFMP Resource Directory EFMP Resource Directory 



 3 
 

 

Community Resources and Services 

Inland Regional Center 
Phone Number: (909) 890-3000 

Address: 674 E Brier Dr 
San Bernardino, CA 92408 

Website: www.inlandrc.org 

First 5 San Bernardino 
Phone Number: (909) 386-7706 or 1-888-9-FIRST5 

Fax Number: (909) 386-7703 

Address: 330 North D Street 
Suite 500 
San Bernardino, CA  92415-0442 

Website: www.first5sanbernardino.org 

Twentynine Palms Therapy Group 
Phone Number:  (760) 367-1743 

Fax Number:  (760) 367-1083 

Address: 5930 Adobe Rd. 
Twentynine Palms, CA 92277 

Website: http://hdprg.com/29p.html 

PRIVATE PEDIATRIC SPEECH THERAPY 
 Hi-Desert Physical Rehabilitation Group 
Phone Number: (760) 367-1743 

Fax Number:  

Address: 5930  Adobe Road 
Twentynine Palms, CA 92277 

POC: Jennifer Diemart, Pediatric Speech Therapist 

Deaf and Hard of Hearing Program, Morongo Unified school District 
Phone Number: (760) 366-3811 

Fax Number:  

Address: Friendly Hills Elementary Program 
7252 Sunny Vista Road 
Joshua Tree, CA 92252 

POC: Nancy Goodwin, Teacher 
Wendy Rogers, Aide 
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Desert Regional Outpatient Therapy 
Phone Number: (760) 323-6382 

Fax Number:  

Address: 1150 N. Indian Canyon Dr. 
Palm Springs, CA 92262 

Website:  

Audiology 
Better Sound Audiology 
Phone Number: (760) 228-1381 

Website: http://www.bettersoundaudiology.net/ 

Address: 7024 Airway Ave #D 
Yucca Valley, CA 92284 

POC: Diane Williams, Audiologist 

ASL Classes 
Copper Mountain College 
Phone Number: (760) 366-3791 

Fax Number: (760) 366-5255 

Address: 6162 Rotary Way 
Joshua Tree, CA 92252 

Instructor: David Eklof, (760) 333-4914 

State Residential School 
CA School for the Deaf 
Phone Number: (951) 782-6500 

Fax Number: (951) 782-6509 

Address: 3044 Horace Street 
Riverside, CA 92506 

Website: http://csdr-cde.ca.gov/ 

College of the Desert 
Phone Number: (760) 346-8041 

Address: 43-500 Monterey Avenue 
Palm Desert, CA 92260 

Website: www.collegeofthedesert.edu 

POC: Kay Van Zandt, Disabled Student Services 
Lisa Mendoza, Interpreter Coordinator 
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Palm Springs, CA Association of the Deaf 
Center on Deafness – Inland Empire 
Phone Number: V/TTY: (951)275-5000 TTY: (951) 275-0640  

Fax Number: (951) 275-5065 

Address: 3576 Arlington Avenue, Ste 211 (91 Freeway) 
Riverside, CA 92506 

Website: http://www.codie.org 

Other Resources 
Phone Number:  

Fax Number:  

Address:  

Website:  

Other Resources 
Phone Number:  

Fax Number:  

Address:  

Website:  

Other Resources 
Phone Number:  

Fax Number:  

Address:  

Website:  

Other Resources 
Phone Number:  

Fax Number:  

Address:  

Website:  

Other Resources 
Phone Number:  

Fax Number:  

Address:  

Website:  



 6 
 

 

EFMP Services and Activities Available 
The following is a sample of services provided by the EFMP office or in conjunction 
with the EFMP office.  Please speak to your caseworker regarding how to apply/enroll 
for each particular service or activity.  Services and activities will be advertised in the 
29Palms EFMP Newsletter and throughout base. 

Respite Care Each EFM is eligible for up to 40 hours of respite care 
per month. 

EFMP Family Forums These forums are your chance to voice concerns, 
learn about EFMP programs, receive information 
pertinent to your EFMP status and meet with other 
families to discuss the EFMP and base services. 

EFMP Town Hall Meetings Similar to the Family Forums these Town Hall 
Meetings take place quarterly with the Commanding 
Base General.   

EFMP Support Group Meetings 4th Monday of each month 

EFMP Parent Trainings   

EFMP Family Field Trips  

EFMP Summer Camp  

MWR -   

MWR -   

MWR -   

MWR – Swim Lessons Roberta Melville, (760) 830-6212 
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Primary Care Manager 
PCM:  

Clinic Phone Number:  

Appointment Line Phone Number:  

Specialist (ie/Neurologist):   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

Specialist:   
Specialty Type:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

Specialist:   
Specialty Type:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 
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Specialist:   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

Specialist:   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

Specialist:   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 
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Specialist:   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

Specialist:   
Name:  

Phone Number:  

Fax Number:  

Address:  
 
 

Directions:  

 

 

See every ____ months, call ahead ____ months to make appointment. 

School Information 
School Name:  

Phone Number:  

Address:  
 

Teacher Name:  

Teacher Phone Number:  

Teacher Email:  
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Diagnoses 
  

  

  

  

  

  

Medical History (Hospitalizations, Surgeries, etc.) 
  

  

  

  

  

  

Medications 
  

  

  

  

  

  

Allergies 
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